FREQUENT QUESTIONS

SHIP
A/A QUESTIONS ANSWERS
1 Howbigisthe ship? The shipis 185m long
2 Whatkind of sockets are available on board? There are available bipolar sockets on board.
3 Which languages are spoken on board? Greekand Englishare spoken onboard
4 Is smoking allowed on board? And where? Thereisan outdoordesignated smokingarea and
smokingisalsoallowedinthe casino
5 Is there an orientation map on board? Yes, is availablein allcommon areas on board
SERVICES GAMENITIES
A/A QUESTIONS ANSWERS
1 What type of cabins are available? 1st&2ndclasscabinsare available,and
Disabilitycabins
2 What kind of amenities are available in the cabins? | 1stclasscabinsinclude beds, showerand toilet.
2nd class cabins include only beds. Showers and
toilets are shared and are available in the cabin
decks.
3 What kind of amenities are available on board? Reception, restaurant, coffee shop, bar and casino
4 Are there any activities for children on board? Asmallplaygroundisavailable
5 Arethere anycomputerswithinternetaccess on No, thereare notany.
board?
6 isthere anyinternetaccessonboard? Yes, thereisinternetaccessonboardwithafee.
7 Canitravelwith a large amount of cash? You can travel with up to €10,000 of cash
8 Is there a safe box available on board? Yes, thereisandyoucanuseit(thereisa charge).
FOOD G DRINKS
A/A QUESTION ANSWER
1 Can any nutrition/dietary needs be catered on board? | If the companyis notified in advance (by completing

the purchase of the ticket) yes it can.




RESERVATIONS GBOARDING

A/A QUESTIONS ANSWERS
1 What’sincluded in the ticket price? Fare and port taxes
2 Whatdocumentsdolneedtotravel? Validtraveldocumentsareonly CivilIDsand
passports.
3 Howlongbefore dolneedtobeatthe port before You have to be at the port 4 hours priorthe
departure? scheduledtime ofthedeparture
4 Caniminorperson (below 18years old) travel Unaccompaniedminors below 18yearsold, must
unaccompanied? beaccompaniedbyaparentorguardian oran
authorizedadult.
HEALTH, SAFETY AND EMERGENCY INCIDENTS
A/A QUESTIONS ANSWERS
1 Whatmedicalservices are available onboard? Thereis a doctor’s clinic.
2 HowistheshipequippedtodealwithCovid-19 cases? There are isolation rooms in the clinic.
3 Is there a licensed staff/doctor available on board? YesaDoctorisavailable
SPECIAL NEEDS G REQUESTS
A/A QUESTIONS ANSWERS
1 Canitravelif I have any special mobility needs? Yes
2 Canitravelwith a service dog? Yes
3 Arethereareanysignsforvisuallyimpaired No
passengers?
4 Whowillberesponsibleandhandlethespecial needs | There willbe a personincharge to helpifthe disable
request? passengerneedsanything
5 Arethere any available cabins for passengers with Yes
disabilities orreduced mobility?
6 Canibringonboard mymobility scooterormy Yes
wheelchair?
7 Are there any wheelchairs available on board? Yes




CANCELLATION, CHANGES AND UPGRADE POLICY

A/A

QUESTIONS

ANSWERS

Whatistherefund policyiflcancelmy
reservation?

Up to 30 days before each departure
refundable are port taxes and the fare.
Less than 30 dayshbeforeeach
departure refundable are only port

taxes.
Incaseofnoshowrefundableareport
taxesonly.

Whatis the fee and policy for a date change?

The fee for a date change of your tripis as per below:

Adults: €25,00 per sector

Children (4-12yearsold): €10,00 per
sector

Children(0-4yearsold): €0,00 per
sector

Whatisthefee and policyforupgradingmy booking?

Forabookingupgrade andassumingthatthere willbe
available seats, the difference on the fare price willbe

paid. Forthe upgrade youwill have to contact the call
center (thereis a service fee). You cannot upgrade

online.

Whatisthefeeand policyforchange car number

plates?

The fee for vehicle or caravan is €25,00
The fee formotorcycleis €10.00




GENERAL

machinesonboard?

A/A QUESTIONS ANSWERS
1 Whatkind ofvehicles canbetransportedon Vehicles upto5m, motorcycles, bicycles, and
board? caravansupto5m.Vanisnotacceptable.
Vehicles or motorcycles enter in Republic of
Cyprus via occupied area cannot board.
2 Doineedtocarrycashonmeorthereareany ATM TherearenotanyATMmachines onboard. You willhave

tocarrycashoracredit/debitcard.

3 Howcanilocateanitemthatlhavelostor forgotten |If anyitems are foundin the cabins, they will be handedto
onboard? the sales agentandthento Scandro Holdinginorderto
contactthe passenger.
4 Are pets allowed on board? Yes. Dogs and cats only.
5 What items are prohibited on board? Prohibiteditemsandcustomsrestrictionscan be
foundatthebelowlink. **
6 Whatcanicarryinthe vehicle? Youcanonlycarryinthe carluggage
(90x75x43) with your personal items.
7 Dothevehicles canbe transported only by their Vehicles can be transported either by their owner
owner? or by a 15! degree relative who has a notarized
authorization by a certified officer.
8 How many petsis each passengerallowed? Eachpassengerisallowedtocarry 1petand hastobe
thelegalowner.Petsdonottravel withanyother
passengersevenwithan
authorization.
** Link:

https://www.mof.gov.cy/mof/customs/customs.nsf/All/3033C297FF82C294C225727B00421670

?0penDocument

Prohibitionand restrictionsfrom Scandro Holding Ltd such as dangerous goods and others.

Where do i contact for any complains or suggestions?
Telephone number: 77777525
Emailaddress: support@scandroholding.com



http://www.mof.gov.cy/mof/customs/customs.nsf/All/3033C297FF82C294C225727B00421670
http://www.mof.gov.cy/mof/customs/customs.nsf/All/3033C297FF82C294C225727B00421670
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